The Role of the Hospitality Industry in the Lives of Individuals and... < Doc\ YTPXRTVEFD

The Role of the Hospitality
o Industry in the Lives of
ROLE Individuals and Families
OF THE (H ardb ack)
HOSPITALITY

INDUSTRY

IN THE

LIVES By Francis A. Kwansa, Marvin B. Sussman, Pamela R.
of INDIVIDUALS Cummings

AND FAMIILIES

Pamela R, Cummings . .

Francis A. Kwansa Taylor Francis Inc, United States, 1998. Hardback. Book

Eﬁﬂ‘:‘” B. Sussman Condition: New. 218 x 152 mm. Language: English . Brand New
Book. The Role of the Hospitality Industry in the Lives of

Individuals and Families explores the evolution of the

hospitality industry and the relationships between hospitality

providers, their families, and the guests they serve. Focusing on

the human aspect of the business, this text will give hospitality

providers a better understanding of the human relations issues
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that they or their employees may face and show them how
your services affect guests. Offering research and insight into
customs and traditions that have influenced modern services,
The Role of the Hospitality Industry in the Lives of Individuals
and Families will teach you how to better meet the needs of

guests at the national or international level while learning how
the industry affects employees and their lives outside of work.
The Role of the Hospitality Industry in the Lives of Individuals
and Families discusses many different themes that relate to the
improvement of the profession for both guests and employees,
such as the spiritual, philosophical, and historical provisions of
hospitality; the human resource and work issues of employees
in the industry; consumer and family...
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Reviews

A must buy book if you need to adding benefit. We have study and so i am sure that i am going to likely to study once
again again in the foreseeable future. | realized this book from my i and dad encouraged this ebook to discover.
-- Duane Fadel

It is simple in study easier to fully grasp. It is definitely basic but unexpected situations within the fifty percent in the
ebook. | am delighted to let you know that this is actually the finest publication i have got read inside my own life and
could be he very best ebook for actually.

-- Destiny Walsh
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